
Test 2

LISTENING

PART 1 Questions 1-10

Complete the notes below.

Write ONE WORD ANDIOR A NUMBER for each answer.

Copying photos to digital format

Name of company: Picturerep

Requirements

• Maximum size of photos is 30 cm, minimum size 4 cm.

• Photos must not be in a 1.............................. or an album.

Cost

• The cost for 360 photos is 2 £.............................. (including one disk).

• Before the completed order is sent, 3................................is required.

Services included in the price

• Photos can be placed in a folder, e.g. with the name 4..............................

• The 5........................... and contrast can be improved if necessary.

• Photos which are very fragile will be scanned by 6................................

Special restore service (costs extra)

• It may be possible to remove an object from a photo, or change the

7................................

• A photo which is not correctly in 8.............................. cannot be fixed.

Other information

• Orders are completed within 9................................

• Send the photos in a box (not 10.............................. ).
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Listening

PART 2 Questions 11-20

Questions 11-15

Choose the correct letter, A, B or C.

11 Dartfield House school used to be

A a tourist information centre.
B a private home.
C a local council building.

12 What is planned with regard to the lower school?

A All buildings on the main site will be improved.
B The lower school site will be used for new homes.
C Additional school buildings will be constructed on the lower school site.

13 The catering has been changed because of

A long queuing times.
B changes to the school timetable.
C dissatisfaction with the menus.

14 Parents are asked to

A help their children to decide in advance which serving point to use.
B make sure their children have enough money for food.
C advise their children on healthy food to eat.

15 What does the speaker say about the existing canteen?

A Food will still be served there.
B Only staff will have access to it.
C Pupils can take their food into it.
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Listening

PART 3 Questions 21-30

Questions 21-24

Choose the correct letter, A, B or C.

Assignment on sleep and dreams
21 Luke read that one reason why we often forget dreams is that

A our memories cannot cope with too much information.
B we might otherwise be confused about what is real.
C we do not think they are important.

22 What do Luke and Susie agree about dreams predicting the future?

A It may just be due to chance.
B It only happens with certain types of event.
C It happens more often than some people think.

23 Susie says that a study on pre-school children having a short nap in the day

A had controversial results.
B used faulty research methodology.
C failed to reach any clear conclusions.

24 In their last assignment, both students had problems with

A statistical analysis.
B making an action plan.
C self-assessment.
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Reading

Questions 1-7

Do the following statements agree with the information given in the text on page 38?

In boxes 1-7 on your answer sheet, write

TRUE if the statement agrees with the information 
FALSE if the statement contradicts the information
NOT GIVEN if there is no information on this

1 After selecting a builder, you should decide on the design of your new house.

2 In Australia, you can make sure that a builder has the appropriate licence.

3 The best builders usually belong to the Housing Industry Association.

4 The HIA gives an award to builders whose standards of customer service are 
very high.

5 Builders who work on smaller projects are more likely to have display homes.

6 It is advisable to have a contract which is in accordance with the Domestic Building 
Contracts Act.

7 A contract is legally binding from the time it has been signed.
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Test 2

Read the text below and answer Questions 8-14.

Island adventure activities
A Rib riding

Conquer stormy seas on a high-speed ride in an RIB (Rigid Inflatable Boat). These 
powerful boats cut through choppy waters with ease. You'll need to hold on 
tight as the boat bounces across the wake of awesome cruise liners in one of the 
world's busiest shipping lanes.

B Horse riding

Experience the thrill of riding on horseback along peaceful country lanes and 
secluded bridleways with the help of expert guides. Even a novice can quickly 
take the reins and feel the thrill of riding one of nature's most magnificent beasts.

C Kayaking

Test your kayak nerves paddling around a deserted military fort built on a rocky 
outcrop out at sea, then explore the island's busy harbours before gliding back to 
dry land where a hot shower and a cup of tea await.

D Cycling

Test your endurance on the famous Round the Island Cycle Route. Grit your 
teeth and tackle the brutal hills in the south of the island, or for something less 
challenging, discover our car-free cycle tracks on former railway lines.

E Segway riding

Have you got what it takes to master a Segway? In theory, these quirky electric 
machines are simple to control, with users leaning forwards to go faster and back 
to slow down. In reality, you'll need some practice before you can master the skill 
and glide around the island.

F Tree climbing

A climb into the canopy of a 25-metre oak tree is an amazing experience. 
Supported by a rope and harness, you can stand on branches no bigger than your 
wrist, and swing out between the boughs, or simply take the opportunity to lie in 
a tree-top hammock and absorb the stunning bird's eye views.

G Coasteering

Tackle the spectacular coast in the north of the island. Scrabble over the rocks 
around cliff edges as the waves crash around you, dive through submerged caves 
and emerge onto a beach once used by smugglers. This is a thrilling experience, 
but not an adventure to attempt alone.

H Mountain boarding

First developed as an off-season alternative to winter sports and now a sport in its 
own right, mountain boarding has the speed of snowboarding but with a harder 
landing when you fall. After a bit of practice and a few bruises, you'll learn to control 
the ride and can join the few people who can call themselves mountain boarders.
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Reading

Questions 8-14

Look at the eight advertisements for adventure sports on an island, A-H, on page 40.

For which adventure sport are the following statements true?

Write the correct letter, A-H, in boxes 8-14 on your answer sheet.

NB You may use any letter more than once.

8 You will be provided with safety equipment

9 You may get some minor injuries doing this activity.

10 You can see a disused, isolated building.

11 You can relax and look down from above in an unusual location.

12 You will take an exciting trip in rough water close to big ships.

13 You can choose easy options or more difficult ones.

14 You may find this more difficult than you expect.
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Test 2

SECTION 2 Questions 15^27

Read the text below and answer Questions 15-20.

Barrington Music Service: 
Business and Development Manager

Barrington Music Service organises a wide range of music activities for children and 
young people resident in and around Barrington. It provides singing and specialist 
instrumental lessons in schools, and it owns a collection of instruments for use in 
schools, some of which are available for hire by the parents of children having lessons. 
The Service also arranges a number of music-related events, including festivals bringing 
together choirs and soloists from schools in both Barrington and other areas. The Music 
Service provides administrative and financial support for the Barrington Youth Orchestra, 
which takes part in workshops with professional artists and gives performances.

Barrington Music Service is seeking to recruit a Business and Development Manager 
to manage the administrative function and build on the success of the Service. We are 
looking for an individual with a passion for delivering the best possible music provision 
for the benefit of our children and young people.

As the Business and Development Manager, you will be responsible for managing the 
administrative and financial systems of the Music Service, ensuring it does not exceed 
its budget, which is currently around £1m a year. You will take the lead on marketing the 
Service and ensuring the generation of new income. The Music Service is involved in 
several partnerships with schools and with music and community organisations in the 
district, and you will be expected to increase the number and scope of these, as well as 
take the lead in fundraising. The Service recently embarked on a programme to broaden 
what is taught in school music lessons, to include instruments and musical styles from 
around the world, and you will be required to further develop this emphasis on diversity.

You will need to improve systems for ensuring that the records of the Service's activities 
are accurate, and maintain a database of all music teachers, students, and instruments 
belonging to the Service.

The person appointed will have experience of a supervisory role and the skills to 
motivate members of a team. You will have an understanding of accounting, at a 
non-specialist level, and of standard financial procedures. High-level IT skills and 
excellent verbal and written communication skills are essential. Although experience 
in music education is not crucial, good knowledge of the field, or of other areas of arts 
management, would be an advantage.
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Reading

Questions 15-20

Complete the notes below.

Choose ONE WORD ONLY from the text on page 42 for each answer.

Write your answers in boxes 15-20 on your answer sheet.

Barrington Music Service
Activities

• organises music lessons

• enables the hire of instruments

• events such as 15..........................................for local and visiting schools

• supports Barrington Youth Orchestra

Post of Business and Development Manager

Person appointed will

• manage the administration of the Service

• be responsible for keeping to the 16.........................................

• build 17.........................................with other organisations

• be proactive in fundraising

• increase the focus on 18......................................... in school music lessons
(e.g., international styles)

• make sure records and a 19.......................................... is kept up-to-date

Person appointed must have

• ability to supervise and motivate others

• basic knowledge of 20.........................................

• other relevant skills
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Reading

Questions 21-27

Complete the sentences below.

Choose ONE WORD ONLY from the text on page 44 for each answer.

Write your answers in boxes 21-27 on your answer sheet.

21 One cause of health and safety problems in small businesses is that managers

do not have enough relevant...........................................

22 Managers complain they have too many.......................................... to deal with.

23 Managers may not fully understand their...........................................

24 Businesses sometimes feel that inspectors give them far too many

25 Businesses above a certain size must produce a written.........................................
of their health and safety policy.

26 A company's health and safety policy is relevant to both its employees and

its...........................................

27 The Health and Safety Executive can advise small businesses on problems

of..........................................among their employees.
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Reading

Questions 33-36

Look at the following statements (Questions 33-36) and the list of jobs below.

Match each statement with the correct job, A-G.

Write the correct letter, A-G, in boxes 33-36 on your answer sheet.

33 was unable to work at certain times

34 divided workers into groups

35 faced daily hazards

36 underwent a long period of training

List of Jobs

A scribe

B reed cutter

C farmer

D potter

E stonemason

F overseer

G sculptor
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WRITING

WRITING TASK 1

You should spend about 20 minutes on this task.

You have just read an article in a national newspaper which claims that town 
centres in your country all look very similar to each other. You don't fully 
agree with this opinion.

Write a letter to the editor of the newspaper. In your letter

• say which points in the article you agree with

• explain ways in which your town centre is different from most other 
town centres

• offer to give a guided tour of your town to the writer of the article

Write at least 150 words.

You do NOT need to write any addresses.

Begin your letter as follows:

Dear Sir or Madam,
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SPEAKING

PART 1

The examiner asks you about yourself, your home, work or studies and other 
familiar topics.

EXAMPLE

Flowers and plants

• Do you have a favourite flower or plant? [Why/Why not?]
• What kinds of flowers and plants grow near where you live? [Why/Why not?]
• Is it important to you to have flowers and plants in your home? [Why/Why not?]
• Have you ever bought flowers for someone else? [Why/Why not?]

PART 2

Describe a review you read about a product or 
service.

You should say: 
where you read the review 
what the product or service was 
what information the review gave about the 
product or service

and explain what you did as a result of reading 
this review.

You will have to talk 
about the topic for one 
to two minutes. You 
have one minute to 
think about what you 
are going to say. You 
can make some notes 
to help you if you wish.

PART 3

Discussion topics:

Online reviews

Example questions:
What kinds of things do people write online reviews about in your country? 
Why do some people write online reviews?
Do you think that online reviews are good for both shoppers and companies?

Customer service

Example questions:
What do you think it might be like to work in a customer service job?
Do you agree that customers are more likely to complain nowadays?
How important is it for companies to take all customer complaints seriously?
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