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Good morning, oh sorry, it’s gone 12, I’ll start again, good afternoon,

Kingswell Sports Club, how can I help you? Example

Oh, good afternoon. I was wondering if you could give me some
information about membership and facilities.

Of course. What would you like to know?

Do you have tennis courts, for example?

No, I’'m afraid we don’t. We’re primarily a golf club.

What about football? I heard you had a team.

No, I'm sorry. Perhaps you're thinking about Fresham Sports Centre.
Oh, right. I know it. I've played badminton there.

Have you? They’ve got a lot of facilities we don’t have and vice versa.

We do have a keep-fit studio, which is very popular with members, Q1
and then as well as that there’s swimming, of course. 02

That’s good. I like to swim every day.

We have a range of classes too.

Do you have judo classes? I'm keen to learn.

Well, at the moment we offer kick-boxing. We’re planning to add

judo and stretch classes soon. We'’re currently running a range of yoga Q3
classes, too.

What about relaxing after exercise? I assume you have a restaurant or
something.

At the moment, we’ve got a salad bar which is very popular. We’ll 04
also have a fully-licensed restaurant by the end of the year.

Sounds good!

WOMAN:!
MAN:
WOMAN:
MAN:
WOMAN:!

MAN:
WOMAN:!:

What kind of membership are you interested in?

Um I’'m not really sure. What are the options?

Well, there are three different membership schemes.

I see. What’s the difference?

Well, the first one’s called Gold, and you can use all the facilities at
any time of the day or week. You can also join in as many classes as
you like for free.

That sounds good. Is it very expensive?

Well, you pay a £250 joining fee and then it’s £450 — oh no, I'm sorry,
it’s just gone up by £50, sorry about that — it’s now £500 for the annual Q5
subscription fee.
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Right, got that. And what’s the next type?

Well, that’s Silver — it’s the same as Gold except you have to pay a
small fee of £1.00 per lesson for any you do and you can only use the
centre at certain times.

I see. So when exactly?

You can only use the facilities between 10 am and 4.30 pm.

So I couldn’t use the pool at 8 in the morning or evening, then?
That’s right.

OK. And the price for that? Is the joining fee the same as for

Gold?

Actually, it’s slightly less than the £250 — it’s £225, but the annual fee
is only £300. Does that sound more like what you want?

Well, it’s still rather more expensive than I thought. I'm a

student here in England and I’m only here for six

months.

Ah, then the Bronze scheme would probably suit you best.

How is that different?

Well, some of the facilities have restricted use.

And do I have to pay for classes?

Yes, it’s £3 for each class you join.

I see. And what are the hours then?

Between 10.30 and 3.30 weekdays only and you pay a £50 joining fee.
The annual fee is £180 — it works out at £15 a month, so that would be
quite a lot cheaper.

Oh, that should be all right. I could come in my free periods. What do
I have to do if I want to join?

Well, we book you in for an assessment with an instructor, who will
show you how to use all the equipment. If you want to organise a trial
session and look around the centre, you’ll need to speak to David
Kynchley.

Hmm. Could you spell that please?

Yes, David K-Y-N-C-H-L-E-Y. Ill give you his direct line number.
It’s oh—four—five-eight-nine—five-three—double one.

Thanks.

Thank you for calling Kingswell Sports Club.

And here on Radio Rivenden we have Lynne Rawley, the Public
Relations Officer of our own Rivenden City Theatre. Hello,

Lynne.

Hello.

Now, the theatre is reopening soon after its three-year redevelopment
programme, isn’t it?
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That’s right, and there are a lot of improvements. The first thing people
will see when they go in is that the foyer has been repainted in the
original green and gold. Then the box office has been reoriented,
with its own access from the side of the building instead of through
the foyer, which means it can be open longer hours, and has more
space, too. The shop that used to be in the foyer, which sold books
and CDs, is the one part of the redevelopment which isn’t yet
complete. The plan is to find new premises for it near the theatre,
and we’ve had difficulty finding somewhere suitable. We hope to
reopen the shop in the next few months.

Will audiences find any difference in the auditorium?

Yes, we’ve increased the leg-room between the rows. This means that
there are now fewer seats but we’re sure audiences will be much
happier. And we’ve installed air conditioning, so it won’t get so hot
and stuffy. We already had a few seats which were suitable for
wheelchair users, and now there are twice as many, which we hope
will meet demand. Something else that will benefit audiences is

the new lifts. The two we used to have were very small and slow.

They’ve now gone, and we’ve got much more efficient ones.
Anything for the performers?

Yes, we’ve made a number of improvements backstage. The small,
rk dressing rooms we used to have have been converted into two lar.

airy rooms, so they’re much more comfortable now. And the state-

of-the-art electronic sound and lighting systems have been installed.

Test 1
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MAN:

OK, so what’s the first play that audiences can see when the theatre
reopens?

We’ve got a very exciting production of Peter Shaffer’s Royal Hunt of
the Sun, which is currently touring the country. That starts on
October the 13th and runs till the 19th. We’re experimenting a bit with
the time the curtain goes up. We used to start all our performances at
7.30, but that made it difficult for people to go home by public
transport, so instead we’re beginning at 7, because at 9.45, when it
finishes, there are still buses running. Tickets are already selling fast.
The Friday and Saturday performances sold out almost immediately
and, in fact, now there are only tickets for Monday and Thursday.
How much are they?

We’ve introduced a simpler price structure. Ticket prices used to range
from £6 to £30 but now they’re all £18. They’re available from the box
office, in person, by phone, fax or post, or online.

OK, Lynne, now if you’d like to give the contact details for the
theatre . . .
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Hello, can I help you?

I was told to come here, because I'd like to talk to someone about taking
a management course.

Right. I’'m one of the tutors, so I should be able to help you.

Oh, good. My name’s Brian Ardley. I've decided to enrol on a part-

time management course. A friend of mine took one last year, and
recommended it to me.

Right.

Is there anything I should do before the course, like reading or anything?
We prefer to integrate reading with the course, so we don’t give out a
reading list in advance. But we like people to write a case study,
describing an organisation they know.

I've already done that, as my friends told me you wanted one. But

would it te possible to sit in on a teaching session, to see what it’s like? Q21
I haven’t been a student for quite a while.

Fine. Just let me know which date, and I'll arrange it with the tutor.
Now, could I ask you about the college facilities, please?

Anything in particular?

Well, the course is one day a week, all day, isn’t it? So presumably it’s
possible to buy food?

Yes, the refectory’s open all day.

Does it cater for special diets? I have some food allergies.

Provided you warn the refectory in advance, it won’t be a problem. Q22
Good. What about facilities for young children? I'd like to bring my
daughter here while I'm studying.

How old is she?

Three.

Then she’s eligible to join the nursery, which is supervised by a qualified Q23
Nursery Nurse. The waiting list for a place is quite long though, so you
ought to apply now.

OK.

I don’t know if our careers advice service would be of any interest to
you?

Yes, it might help me decide how to develop my career after the course.
The centre has a lot of reference materials, and staff qualified to give
guidance on a one-to-one basis.

I noticed a fitness centre next to the college. Is that for students?

It’s open to everyone, but students pay an annual fee that’s much less 024
than the general public pay.

And presumably the college library stocks newspapers and journals, as
well as books?

Yes, and there’s also an audio-visual room, for viewing and listening to
videos, cassettes, and so on.



Test 1

BRIAN; Is there also access to computers?

TUTOR: Yes, your tutor will need to arrange with the technical support team for Q25
you to get a password, so ask him or her about it when you start the course.

BRIAN: OK.

TUTOR: By the way, do you know about our Business Centre?

BRIAN: No. What’s that?

TUTOR: It’s a training resource — a collection of materials for people to study on
their own, or use in their own organisations.

BRIAN: Uhuh. You mean books and videos?

TUTOR: Yes, and manuals for self-study. Plus a lot of computer-based materials,
so people can work through them at their own speed, and repeat anything
they aren’t sure about. And you can hire laptops to use in your own 026127
home or workplace as well as printers that you can take away. 026127

BRIAN: Does it have anything that I could use to improve my study skills? I don’t
have much idea about report writing, and I’'m sure I’ll need it on the 028
course.

TUTOR: Oh yes, there’s plenty of useful material. Just ask one of the staff.

BRIAN: Does the centre cover all the main areas of business?

TUTOR: Yes, topics like finance, and of course marketing — that’s a popular one. Q29
Local managers seem to queue up to borrow the videos!

BRIAN: So it isn’t just for students, then?

TUTOR: No, it’s for members only, but anyone can join.

BRIAN: How much does it cost?

TUTOR: £100 a year for a company, and £50 for an individual, with no discount Q30
for students, I'm afraid.

BRIAN: That’s very helpful. Well, I think that’s all. I'd better go home and fill in
the enrolment form. Thanks for all your help.

TUTOR: You’re welcome. Goodbye.

BRIAN: Goodbye.

SECTION 4

In the last few weeks, we’ve been looking at various aspects of the social history of London,
and this morning we’re continuing with a look at life in the area called the East End. I’ll start
with a brief history of the district, and then focus on life in the first half of the twentieth

century.

Back in the first to the fourth centuries AD, when the Romans controlled England, London

grew into a town of 45,000 people, and what’s now the East End — the area by the river

Thames, and along the road heading north-east from London to the coast — consisted of
farmland with crops and livestock which helped to feed that population. Q31
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The Romans left in 410, at the beginning of the fifth century, and from then onwards the

country suffered a series of invasions by tribes from present-day Germany and Denmark,

the Angles, Saxons and Jutes, many of whom settled in the East End. The technology they
introduced meant that metal and leather goods were produced there for the first time. And as Q32
the East End was by the river, ships could transport goods between there and foreign

markets.

In the eleventh century, in 1066 to be precise, the Normans conquered England, and during

the next few centuries London became one of the most powerful and prosperous cities in
Europe. The East End benefited from this, and because there were fewer restrictions there Q33
than in the city itself, plenty of newcomers settled there from abroad, bringing their skills

as workers, merchants or money-lenders during the next few hundred years.

In the sixteenth century the first dock was dug where ships were constructed, eventually Q34
making the East End the focus of massive international trade. And in the late sixteenth

century, when much of the rest of England was suffering economically, a lot of agricultural Q35
workers came to the East End to look for alternative work.

In the seventeenth century, the East End was still a series of separate, semi-rural settlements.
There was a shortage of accommodation, so marshland was drained and built on to house Q36
the large numbers of people now living there.

By the nineteenth century London was the busiest port in the world, and this became the

main source of employment in the East End. Those who could afford to live in more pleasant
surroundings moved out, and the area became one where the vast majority of people lived

in extreme poverty, and suffered from appalling sanitary conditions. Q37

That brief outline takes us to the beginning of the twentieth century, and now we’ll turn to
housing.

At the beginning of the century, living conditions for the majority of working people in East

London were very basic indeed. Ho were crowded closel ether and usually ver Q38139140
badly built, because there was no regulation. But the poor and needy were attracted by the

possibility of work, and they had to be housed. It was the availability, rather than the

condition, of the housing that was the major concern for tenants and landlords alike.

Few houses had electricity at this time, so other sources of power were used, like coal for  038/39/40
the fires which heated perhaps just one room. Of course, the smoke from these contributed

a great deal to the air pollution for which London used to be famous.

A tiny, damp, unhealthy house like this might well be occupied by two full families, possibly 038/39/40
including several children, grandparents, aunts and uncles.

Now, before I go on to health implications of this way of life, I’ll say something about food
and nutrition.
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Test 2

Good morning, Synmouth Museum. Can I help you?

Oh yes. Good morning. I’'m interested in the children’s workshops and

I'd like a little more information, please.

Do you mean the Art and Craft workshops?

Yes. A friend of a friend mentioned them — the children do painting and
make models and so forth.

Yes, of course. Um, where to begin? First of all, as you probably know,
they run every Saturday. Example
Fine. And what about ages?

Well, all ages from five upwards are welcome, though we do ask that
children below eight years of age are accompanied by an adult. [0)|
Fine. That wouldn’t be a problem. What about cost?

Well, I think you’ll find them very reasonable. It’s £2.50 a child, with 80
pence off for two or more children from the same family.

Oh yes, very reasonable. And are they held in the main museum?

Not exactly. They’re nearby.

Could you give me the full address? I don’t know the area very

well.

Yes, it’s Winter House.

Right.

And that’s in Tamer Street.

Could you spell that please?

Yes, T-A-M-E-R Street. Q2
Lovely.

And I do need to tell you that there’s a security entrance, so you need

to press the green button for someone to let you in. Don’t press the red Q3
button please, but don’t worry, it’s all clearly labelled.

OK. And one more question — is parking available nearby? We’re driving

in from out of town.

Your best bet is to leave your car at the back of the library —on a 04
Saturday morning there are plenty of spaces there. It’s right next door

to the museum.

And can I ask about booking places?

Yes, and I must tell you, you really should book by calling the

education department here. o5
Oh, I'm sorry, should I have rung them instead of the main museum
number?

No, that’s fine this time, please don’t worry. But for future reference, I'll
give you the direct number. It’s two hundred-seven—six—five.

Great, I've got that.
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But I’'m very happy to give you information about the next two

workshops. On Saturday the 16th there’s Building Castles. 06
Oh, sounds great!

This involves quite a bit of glue, so just make sure the kids arein old Q7
clothes

I know, ones I don’t mind getting mucky.

Exactly. And if possible, could you bring along bottle tops which the Q8
children might be able to use in the models, you know, as decoration?

We’ll certainly try to find some for you.

Then the following week . . .

That’ll be the 23rd, won'’t it?

Yes, that’s right. On that day, it’s what we call Undersea Worlds. Thisis Q9
where they make scenes with fishes, underground caverns and so on.

Is that likely to get very dirty? Lots of paint splashes?

Not really, so we don’t recommend any special clothes for that one.

But if you could search out some silver paper to bring along to use in Q10
the sessions, you know, it’s shiny — it looks like water, that’d be great.

Yes, of course. We’ll see what we can come up with. Well, thank you

ever so much for all your help. The sessions sound really good and I’ll
certainly book up for the next two.

Lovely. Thanks very much for ringing.

Bye.

Bye-bye.

Hello. Um my family and I are staying here in Trebirch for a week or

two and we wanted to know about the train services. We'’re hoping to

do a few local trips.

OK. Well, I can give you lots of details about all the trains going from
Trebirch in the South West. This leaflet will be very helpful but I can tell

you some of the main things. We’ve got two main train stations in the

town. King Street is for local commuter lines and regional services. Ql1
What about trains to London? I'll need to go there on business for one day.
Then you need to go to Central Station — that’s for all the national Q12
services. There are regular trains to London. They leave Trebirch every

half hour on weekdays and every hour at weekends. It takes about two Q13
hours, a bit longer on Sundays. You’ve got a choice of first and second

class and there’s a buffet car — though refreshments are included in the Q14
cost of a first class ticket.

Ah right. Um, and have you got any information on different ticket types?
Yes. There’s a range of ticket prices depending on when you travel and

when you buy your ticket. There’s a standard open ticket which doesn’t

have any restrictions. This can be bought in advance or on the day. You
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can also get various discounted tickets. A popular one is called the
Supersave and, er, this is OK for travel after 8.45. Then there is the
Special ticket, which is valid for travel after 10.15. The Special tickets Q15
are also valid for travel at weekends. The cheapest tickets are called
Advance and you have to buy them at least six days ahead. Only a certain Q16
number are available and you have to make seat reservations for these. Q17

CUSTOMER:
RAILPERSON:

CUSTOMER:
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Thanks. And are there lots of places to go to around here?

Oh yes. You can enjoy many days out. Um there’s the Merthyr Mining Q18/19/20
Museum, which is only half an hour from Trebirch by train. Your

children will find it just as fascinating as any theme park and they can

ride in the original miners’ lifts and on the coal trains. There are special

excursion tickets which include entrance fees. Mainline trains also offer

direct services to Bristol, where you can visit the docks or spend a Q18119120
great day out with the children in the zoo, which is set in the parkland

that used to surround the old castle. Er, special family awayday fares

are available for this service now during the school holidays. Er,

alternatively, you can be in Birmingham in only an hour and a half,

where there’s lots to see and do including the new and internationally-

acclaimed climbing wall built on the site of the old aquarium. We will Q18/19/20
also be running a special service to Newport when the new science

museum opens next year, as we anticipate a lot of visitors in the opening

weeks. I’d advise you to call early to book your tickets. Is that OK?

Yes, thanks.

Hello, Sandy. How have you been getting on with your dissertation?

Fine, and I've been working hard on the various action points we agreed

on our last tutorial.

Do you want to talk me through what you’ve done?

Yeah, sure. Well, we agreed on three main targets for me to aim for. The
first one was to find out about suitable data analysis software.

Yes.

And what I decided to do was to look through catalogues specialising Q21
in IT.

That’s a good idea. What did you come up with?

I found the names of two promising ones.

Right.’

But I also thought it’d be worthwhile talking to a lecturer.

Oh right. Who did you see?

Jane Prince. Do you know her? She’s in the Computer Centre. Q22
Yes, of course, she’s the new Head.

Yes. Well, she was very helpful.
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TUTOR: Oh, that’s good. Did she suggest anything in particular?
SANDY: Yeah. She recommended software called Vivat and said I should book
up for a couple of practice sessions using Vivat.
TUTOR: Great. I’'m sure you’ll find them useful.
SANDY: And, of course, the second target was to draw up a survey checklist 023
whichI. ..
TUTOR: Yes, you emailed me it last week.
SANDY: Have you had a chance to look . . .?
TUTOR: Of course, um I think it’s good. Very much on the right lines. I'd say
your first two sections are spot on. I wouldn’t suggest that you change
anything there, but in section three you really do need to have
questions on teaching experience. 024
SANDY: Yeah. I was thinking that section looked a bit short.
TUTOR: Right.
SANDY: And my third target was, do further reading on discipline.
TUTOR: Oh yes. I mentioned a couple of writers, didn’t 1?
SANDY: Yes, well I got hold of the Banerjee and I thought that was excellent.
But I'm afraid I didn’t manage to get hold of the essays about
classroom management — you know, the ones by Simon Ericsson. The Q25
bookshop said it was out of print and the library doesn’t have a copy.
TUTOR: Oh right, and I'm afraid I've lent my copy to another student. What I
suggest you do is try the library again — this time apply for it through
the service called special loans. Have you done that before? You’re
entitled to six books a year.
SANDY: Yes. No problem. That’s what I'll do.
TUTOR: So, lots of useful work done.
TUTOR: So, let’s look at some new targets. We’ll start by having a chat about
your Chapter One. I very much enjoyed reading it. Your written style
is very clear and you’ve included lots of interesting descriptions of
education in your target area I've just got a couple of suggestions for
some additional work.
SANDY: Of course. Could I just ask — what do you think I should call it?
TUTOR: Well, I'd go for something like Context Review. What do you think? Q26
SANDY: Well, short and to the point.
TUTOR: Exactly. Now, as regards specific areas to work on, Id be quite
interested to have a few more statistics about the schools in the Q27
different zones.
SANDY: Oh, that wouldn’t be a problem. I can get them from the Internet.
TUTOR: Great, and although you did make a reference to quite a few different
writers, I think you should aim to cite more works written later than
2000. 028
SANDY: OK. That’s more difficult, but I can try. When do you want that done by?
TUTOR: Oh, it’s not urgent. Um I should aim for the end of term. But in the Q29
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SANDY: Should I be drafting it already?

TUTOR: No, but I think you should note down its main sections.

SANDY: Yes. You know, I always find that the hardest part.

TUTOR: I always find it helpful to put some ideas on index cards.

SANDY: Yeah.

TUTOR: Um . .. and then you can sort them, and even lay them out on the
floor. It’s a real help.

SANDY: Well, I'll certainly try it! When would the deadline be for that?

TUTOR: My advice would be to get it done before you embark upon the
research. You can always change it later if you need to. Q30

SANDY: OK. I'll get going on that then.

SECTION 4

Many believe that the story first began in America in 1877, when two friends were arguing

over whether a horse ever had all four feet or hooves off the ground when it galloped. To

settle the bet, a photographer was asked to photograph a horse galloping and the bet was

settled because you could see that all the hooves were off the ground in some of the photos. Q3!
What was even more interesting was that if the photos were shown in quick succession the

horse looked like it was running — in other words ‘moving pictures’.

The person who became interested in taking the moving pictures to its next step was the

famous American inventor Thomas Edison. Actually, he didn’t do the work himself but

rather asked a young Scotsman in his employ to design a system, which he did. Now this

young fellow was clever because the first thing he did was study other systems — primitive as

they were — of moving pictures and then put all the existing technologies together to make Q32
the first entire motion picture system. He designed a camera, a projection device and the film.
The system was first shown in New York in 1894 and was really very popular. Apparently
people lined up around the block to see the wonderful new invention. There were, however,

a couple of problems with the system. The camera weighed over 200 kilograms and only 033

one person at a time could see the film.

Well now, news of the new system in America travelled fast and a number of rival European Q34
systems started to appear once people had heard about it. The single problem with all the

systems was they couldn’t really project the film onto a screen — you know, so more than one

person could see it. Then in 18935, three systems were all developed, more or less at the same Q35
time and independently of each other. I guess the most famous of these was by the Lumiére

Brothers from France, and they called their system the cinematographe which of course is
where the word cinema comes from. There were also two brothers in Germany who
developed a successful system and they called it a bioskop.

Well now, once the problem of projection had been solved, the next challenge for the
inventors was to make the films longer and more interesting. A continuing problem at the
time was that the films had a tendency to break when they were bei layed — a problem 036

which was caused by the tension between the two wheels, or ‘reels’ as they are called, which
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hold the film. Now this problem was solved by two American brothers. They developed the
‘Lantham Loop’, which was the simple addition of a third reel between the two main reels,

and this took all the tension away with the result that the film stopped snapping. Q37

So now there was a real possibility of having films of more than two or three minutes, and

this led to the making of The Great Train Robbery — the very first movie made. It only 038
lasted 11 minutes but was an absolute sensation, and there were cases of people watching

the movie and actually fainting when the character fired a gun at the camera! Almost’

overnight movies became a craze, and by 1905 people in America were lining up to see

movies in ‘store theatres’, as they were called then.

I guess the next big step in terms of development of technology was to have people actually
talking on the film, and the first step towards this was in 1926 when sound effects were first Q39
used on a film. It wasn’t until the following year however that the first ‘talkie’, as they were ‘
called then, was made. This film featured actors speaking only during parts of the film and

was called The Jazz Singer, and it wasn’t until 1928 that the first all-talking film was

produced, and this was called The Lights of New York. Unfortunately, the sound on this

early film was not very good and I believe they put subtitles on the film — that is, they

printed the dialogue along the bottom of the film to compensate for this poor sound 040
quality. Now, with the addition of sound, moving pictures became far more difficult

to make. . .
SECTION 1
PIETER: Good morning. I’d like to open a bank account, please.
WOMAN: Certainly. If you’'d like to take a seat, I’ll just get some details from you.
It won’t take long.

PIETER: Thanks.
WOMAN: Is it a current account or a deposit account you wanted?
PIETER: A current account. Example
WOMAN: Right. I’ve got the application form here then. We have different

’ types — I see you’ve got our leaflet there.
PIETER: I’ve decided on the one called ‘Select.’ [0)i
WOMAN: Right, that’s fine, so, first of all, can I have your full name please?
PIETER: Yes, it’s Pieter Henes. That’s P-I-E-T-E-R.
WOMAN: Is it H-E—double N-E-S?
PIETER: Uh, only one N actually. It’s a less common spelling of the name.
WOMAN: Oh, right. OK. And what’s your date of birth please?
PIETER: The twenty-seventh of the first, ninete venty-three. o2
WOMAN: Right. And will this be a joint account?
PIETER: No, just myself.
WOMAN: OK, fine. And where are you living, Mr Henes?
PIETER: 15, Riverside. 03
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WOMAN: Is that all one word?
PIETER: Yes.
WOMAN: Exeter?
PIETER: Yes.
WOMAN: How long have you been at your present address? Er, is it more than two
years?
PIETER: Ah, just two weeks actually. I only arrived in the country a month ago. Q4
I'm from Holland.
WOMAN: Oh, that’s fine. But we normally ask for a previous address in that case.
PIETER: Oh yes, well, it’s Rielsdorf 2. That’s R-I-E-L-S-D-O-R-F 2,
Utrecht.
WOMAN: Holland. OK. Thank you. Do you have a daytime telephone
number?
PIETER: Yes, I think the number at my office is six—oh-six—two-nine—five. Um, 05
just a minute, I'd better check. Oh, no sorry, six—one-six. I'm not used
to it yet. Would you like my home number too?
WOMAN: Yes please.
PIETER: It’s seven—nine—six—four—three—one.
WOMAN: Are they both local numbers?
PIETER: Yes.
WOMAN: Right. And your occupation?
PIETER: Well, I'm in Britain as a project manager, but that’s not my main job.
I'm an engineer by profession. 06
WOMAN: I see. I think I'll put that then. It’s shorter! Now we usually ask for a
piece of information which we can use to check your identity, for
security reasons. You know, if you phone us.
PIETER: Like, erm, my wife’s first name?
WOMAN: Mother’s might be better. It’s less likely to be known. Q7
PIETER: OK. Hers is Siti.
WOMAN: Siti?
PIETER!: Yes, S-I-T—I. It’s Indonesian.
WOMAN: Fine. And how much would you like to open your account with? We
usually ask for a minimum sum of £50. That’s about €75.
PIETER: Well, I’'m going to transfer €2,000 from my Dutch account, just till I get O8
paid. In fact, I wanted to ask you about that. What’s the best way to do it?
WOMAN: It depends which bank you’re with.
PIETER: It’s the Fransen Bank in Utrecht.
WOMAN: OK, fine. I’ll check that in a minute. If we have links with them we can
do a direct transfer. But it’s not a big problem either way. Um, let’s see.
How often would you like to receive statements?
PIETER: I haven'’t really thought. Um, what’s the usual thing?
WOMAN: It’s up to you. Some people like them weekly.
PIETER: Oh, no, that’s too often. Can I have them sent, um, once a month? 09
WOMAN: Yes, that’s fine. Is there anything else?
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PIETER: I was thinking of registering for your internet service at some stage. Q10
WOMAN: Oh, yes. Would you like me to send you information about that?
PIETER: Please, yes.
WOMAN: And would you like to receive information about the bank’s other
services — insurance, loans, anything like that?
PIETER: Hmm, I don’t think so, thanks.
WOMAN: That’s OK then. And one last thing, if you agree . . .
SECTION 2

Welcome, everybody, to the lovely house and gardens of Rosewood, once the home of the
famous writer, Sebastian George. He bought the house in 1902 although he had first seen it

two years earlier. At that time the owners let it out to a tenant because George was too Q11
slow making up his mind to buy it. When it came back on the market, there was no

hesitation and he bought it immediately, for £9,300, even though the house had no

bathroom, no running water upstairs, and no electricity.

When he came here, he’d been married for ten years. During that time, he’d become one of
the most famous writers in the English-speaking world. His professional success was

enormous, but his personal life wasn’t as successful. He was no longer on speaking terms Q12
with his brother and had been devastated by the death at th f seven of his elder

daughter, Josephine.

Moving to Rosewood allowed the family to start a new life. George regarded Rosewood QI3
as a pure example of a traditional country house of this part of England and did some of

his most successful writing here. The house and its grounds became the family haven and
their escape to privacy and quiet. The walls, and the mullioned windows were built of the
local sandstone, the tiles on the roofs and the bricks of the chimney stack were baked

“from local clay, and the wooden structures inside came from oak trees which grow
around here.

Now, please look at the map I've given you of the house and gardens. We'’re here at the
Information Centre. Follow the path marked with the arrow and the first area you come to
is the orchard on your left.

As you go further down the path, there s the kitchen garden on the right and as you go Q14
u r r rl n ar differ f pear

de51gned by George hlmself

Next to this is the greenhouse where some exotic plants and fruits are grown. Follow the Q15
ath round the second corner and on your right you wi ntran he Mul
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